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SECTION 3 - SERVICE OFFERINGS, (CONT’D.) 

3.3 Types of Services Offered, (Cont’d.) 

3.3.4 Unlimited Local Exchange and Long Distance Service 

The Unlimited Plan provides residential Customers with local calling, long distance 
calling and features for a flat rate. In order to subscribe to the Unlimited Plan, the 
Customer must select the Company as the primary service provider for local exchange, 
intraLATA interexchange and interLATA interexchange telecommunications services. 
The availability of the Unlimited Plan to the Customer may be restricted based upon the 
Company’s access to services through the incumbent local exchange carrier. Rates and 
charges associated with the Unlimited Plan are set forth in this tariff. 

The Unlimited Plan is a bundled service package which includes single-line local service, 
Caller ID - Number Only, Call Forwarding, Call Waiting, Call Return (*69), and Three 
Way Calling. Customers will also receive unlimited domestic long distance usage. The 
unlimited domestic long distance usage is for residential voice use only and applies to 
non-operator assisted, direct-dialed domestic calls. Use for home office, small business, 
large commercial business, or other commercial use is prohibited and may result in 
termination of the service. 

The Company does not prorate the final monthly charges for the Unlimited Plan. If the 
Customer’s service is discontinued prior to the conclusion of a billing period, the 
Customer will remain responsible for the monthly charges for the entire billing period. 

In addition to the features described herein, the Unlimited Plan includes subscription to 
an unregulated service, the Company’s Voice Mail. The Unlimited Plan may be 
provisioned without the Voice Mail feature upon request of the Customer. 
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SECTION 4 - RATES AND CHARGES 

4.1 Basic Local Exchange Service 

Service provided as defined in Section 3.3 of this tariff. Service charges under Section 4.2 also 
apply. 

4.1.1 Residential Basic Line Service - Prepaid 

A. dPi Basic Package 
This is an unregulated service, the prices for which are not regulated by the 
Kentucky Public Service Commission. 

AT&T/BellSouth Service Areas: * $33.95 
Windstream Service Areas: $36.99 

Monthly Rate 

B. dPi Advantage Package 
This is an unregulated service, the prices for which are not regulated by the 
Kentucky Public Service Commission. 

AT&T/BellSouth Service Areas: * $37.95 
Windstream Service Areas: $48.99 

Monthly Rate 

C. dPi Premier Package 
This is an unregulated service, the prices for which are not regulated by the 
Kentucky Public Service Commission. 

AT&T/BellSouth Service Areas: * $45.95 
Windstream Service Areas: $56.99 

Monthly Rate 

D. Directory Assistance Calls, per call - (after allowance): $2.50 

* AT&T Prepaid plans are grandfathered to existing customers effective June 20, 
2012. 

4.1.2 Unlimited Local Exchange and Long Distance Service 
Monthly Rate 

$4 1.99 
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SECTION 4 - RATES AND CHARGES, (CONT'D.) 
 
4.3 Lifeline Program 
 

4.3.3 Eligible Customers 
 

To enroll in the Lifeline program, a person must participate in one of the following: 
 
• Medicaid 
• Supplemental Nutrition Assistance Progam (SNAP) 
• Federal Public Housing 
• Supplemental Security Income 
• Low-Income Home Energy Assistance Program 
• Temporary Assistance to Needy Families 
• National School Free Lunch Program 
• Have income at or below 135% of the federal poverty guidelines. 

 
4.3.4 Reserved for Future Use 
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